05/11/2011

Welcome

TGreeting
TIntroduction

Fitness Program d’é—

YGet In Shape

TMental Strength Exercises
YFinger Exercises
TIumping Into Alerts

YOff And Runni

ng




Mental Strength Exerci%_

Public Assistance Interface
TReferrals are made when:

Yramilies receive public assistance

TOne or both parents are out of the home

YReferral from SWSS are made for Foster
Care
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Mental Strength exercig€s

MiCSES data not in sync with Bridges
TMissing NCP/Child Link
‘TNot a Valid Trio

Bridges Application Issues
YOverlapping Medicaid eligibility dates
TMissing key fields in the referral file
‘TActing in a Parental Role




Key Dates
10/31 and 11/1/2010
TIf:
‘YActive assistance in Bridges
TActive assistance in MICSES
TThen:
TRecord was end-dated as of 10/31/2010
TRestarted on 11/1/2010 with no interruption

05/11/2011

Mental Strength exerci%.

Mental Strength exerci%.

11/1/2010
Y If:
TActive assistance in Bridges
TNot active assistance in MICSES
YThen:

TNew Record on Program Details created
effective 11/1/2010

Mental Strength exerci%

11/30/2010

YTIf:
TNot active assistance in Bridges
TActive assistance in MICSES

YTThen:
YExisting record end-dated 11/30/2010




Mental Strength exerci%_

11/1/2010
Record created for CDC and FAP
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Mental Strength exerci

TFIAT displays only the last active Foster
Care record for a member/case

YiInactive Foster Care cases were converted
to BRDG

Mental Strength Exerci@é‘
j———

Member not viewable on BRDG
‘YMembers on FIAT prior to 7.0
TNo corresponding record on MHIS

‘YConnection still exists — stored in a
MICSES




Mental Strength exerci

Conversion From MHIS To MAHI

Existing records from MHIS to MAHI either
on the Legacy or Foster Care tabs

‘TLegacy maps to BRDG

YFoster Care maps to BRDG or FIAT
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Finger Exercises {é
MICSES ~

Y MAHI — Member Assistance History
Y BRDG — Bridges Case Information
YRESR — Resolve Referral

Finger Exercises %
MAHI

Tused by OCS/SS and FOC
YMember and case exceptions

Y Associate/Disassociate IVA members/IVD
members

YAI-ID and IV-D member assodiated and
displayed on RESR




Finger Exercises %
BRDG

YFOC and PA staff

TBusiness Objects reports shaudd contain
same information
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Finger Exercises %
RESR

TUsed by OCS/SS and FOC
‘TMember and case exceptions

‘Y Associate/Disassociate IVA members/IVD
members

TAI-ID and IV-D member assodated and
displayed on RESR

Jumping to Alests %—

TDIFFCUST
TGRANTFOC
TNO_CS_MS
TNCPSTATUS
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MICSES Training Resources Handout

GETTING IN SHAPE: FITNESS PROGRAM FOR PUBLIC
ASSISTANCE AND CHILD SUPPORT RESOURCES

Classroom Training
Make the Connection: Public Assistance and Child Support
Web-based Training
http://mi-support.cses.state.mi.usftraining/tutorials/

a. Public Assistance Research Steps
b. Screen simulations

Screen Descriptions and Quick Reference Guides
http://mi-support.cses.state.mi.us/systems/micses/

a. RESR — Resolve Referral: manage associations between MiCSES member IDs and
assistance IDs.

b. BRDG — Bridges Case Information: view assistance information for each individual
on an assistance case, identify eligibility specialist, and any available absent parent
details.

c. MAHI - Member Assistance History: view and update member assistance history.

Report Descriptions
http://mi-support.cses.state.mi.us/systems/dwdocs/
Business Objects Report Description: DHS Case Inquiry

Training Handouts
http://mi-support.cses.state.mi.us/training/materials/

Public Assistance Alerts Handouts: assist child support professionals with identifying and
working public assistance alerts.

Policy
http://mi-support.cses.state.mi.us/ProgramLibrary/ChapterListing.aspx

a. Michigan IV-D Child Support Manual Section 3.03, “Case Updates and Member
Demographics”

b. Michigan IV-D Child Support Manual Section 2.05, “Referrals and Applications”
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Off and Running

‘TKnowledge of screens and data elements
YRecognize potential data issues
YAbility to resolve data misconnects
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Cool Down fé-

THandouts
TQuestions?
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