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TGreeting
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Fitness Program
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TMental Strength Exercises
TFinger Exercises
TJumping Into Alerts
TOff And Running
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05/11/2011

Mental Strength Exerci

Public Assistance Interface

TReferrals are made when:
TFamilies receive public assistance
Tone or both parents are out of the home

TReferral from SWSS are made for Foster
Care

Br1dQfltOMICSES ..•*fli•Ofl

AutOmStic updates I’.O Ittd

__

I I -

Mental Strength exerci

MiCSES data not in sync with Bridges

TMissing NCP/Child Link

TNot a Valid Trio

Bridges Application Issues

TOverlapping Medicaid eligibility dates
TMissing key fields in the referral file

TActing in a Parental Role
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11/1/2010

T If:
Active assistance in Bridges
yNot active assistance in MJCSES

TThen:
TNew Record on Program Details created

effective 11/1/2010

Mental Strength exerci

11/30/2010

TIf:
YNot active assistance in Bridges
TActive assistance in MICSES

TThen:
TExisting record end-dated 11/30/2010

05/11/2011

Mental Strength exerci

Key Dates

10/31 and 11/1/2010

flf:
TActive assistance in Bridges
TActive assistance in M1CSES

iThen:
YRecord was end-dated as of 10/31/2010
TRestarted on 11/1/2010 with no interruption

Mental Strength exercij
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Mental Strength exercis
c

11/1/2010
Record created for CDC and FAP

Mental Strength exerci

TFIAT displays only the last active Foste”
Care record for a member/case

Tlnactive Foster Care cases were converted
to BRDG

Mental Strength Exerci

Member not viewable on BRDG
TMembers on FIAT prior to 7.0

TN0 corresponding record on FIHIS

TConnection still exists — stored in a
MICSES
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Finger Exercises

MICSES

TMAHI - Member Assistance Histoty

TBRD& - Bridges Case Information

TRESR - Resolve Referral

Finger Exercises

MM-fl

TUsed by OCS/SS and FOC

Member and case exceptions

TAssociate/Disassociate WA members!IVD

members

TAI-ID and IV-D member associated and

displayed on RESR

Mental Strength exerci

Conversion From MHIS To MAHI

Existing records from MHIS to MAHI either

on the Legacy or Foster Care tabs

TLegacy maps to BRDG

TFoster Care maps to BRDG or FIAT
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Finger Exercises

BRDG

TFOC and PA staff

TBusiness Objects reports should contain
same information

Finger Exercises

RESR
yUsed by OCS/SS and FOC

TMember and case exceptions

TAssociate/Disassociate WA members/IVD
members

YAI-ID and IV-D member assodated and
displayed on RESR

Jumping to Alerts

TDIFFCUST
TGRANTFOC
TNO_CS_MS
TNCPSTATUS
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I

MiCSES Training Resources Handout

GETTING IN SHAPE: FITNESS PROGRAM FOR PUBLIC
ASSISTANCE AND CHILD SUPPORT RESOURCES

Classroom Training

Make the Connection: Public Assistance and Child Support

Web-based Training

http://mi-supporLcsesstate.mi.usltraining/tutorials/

a. Public Assistance Research Steps
b. Screen simulations

Screen Descriptions and Quick Reference Guides

http://mi-support.cses. state. mi . us!systemslmicses/

a. RESR — Resolve Referral: manage associations between MiCSES member IDs and
assistance IDs.

b. BRDG — Bridges Case Information: view assistance information for each individual
on an assistance case, identify eligibility specialist, and any available absent parent
d eta i Is.

c. MAHI — Member Assistance History: view and update member assistance history.

Report Descriptions

http://mi-support.cses.state.mi. us/systems/dwdocs/

Business Objects Report Description: DHS Case Inquiry

Training Handouts

http://mi-support.cses.state.mi. us/training/materials!

Public Assistance Alerts Handouts: assist child support professionals with identifying and
working public assistance alerts.

Policy

http://mi-support.cses.state.mi. us/ProgramLibrary!ChapterListing .aspx

a. Michigan IV-D Child Support Manual Section 3.03, “Case Updates and Member
Demographics”

b. Michigan IV-D Child Support Manual Section 2.05, “Referrals and Applications”

Participant Handout Page 1 of 1
05102011



CIf)
C



I

M
iC

SE
S

T
ra

in
in

g

Pu
bl

ic
A

ss
is

ta
nc

e
A

le
rt

s

M
F

S
C

S
P

R
IN

G
2
0
1
1
:

P
U

B
L

IC
A

S
S

IS
T

A
N

C
E

A
L

E
R

T
E

X
A

M
P

L
E

S

T
hi

s
do

cu
m

en
t

w
as

cr
ea

te
d

to
as

si
st

ch
ild

su
pp

or
t

pr
of

es
si

on
al

s
w

ith
id

en
tif

yi
ng

an
d

w
or

ki
ng

se
le

ct
pu

bl
ic

as
si

st
an

ce
al

er
ts

.
T

he
R

ef
er

ra
l

N
ot

if
ic

at
io

n
(B

A
T

C
H

_D
H

S
_N

O
T

IF
IC

A
T

IO
N

S
)

p
ro

ce
ss

ev
al

u
at

es
B

ri
dg

es
in

fo
rm

at
io

n
tr

an
sm

it
te

d
th

ro
ug

h
th

e
tw

o-
w

ay
in

te
rf

ac
e

to
de

te
rm

in
e

if
an

as
so

ci
at

ed
al

er
t

is
n
ee

d
ed

.

N
O

T
E

:
T

hi
s

is
a

su
b
se

t
of

a
m

uc
h

la
rg

er
do

cu
m

en
t.

S
ee

th
e

fu
ll

do
cu

m
en

ta
ti

on
on

m
i-

su
pp

or
t’

s
T

ra
in

in
g

ta
b

fo
r

co
m

pl
et

e
de

ta
il

s.

R
ol

e
A

le
rt

ed
A

le
rt

N
am

e!
A

le
rt

m
es

sa
g
e

W
hy

A
le

rt
W

as
G

en
er

at
ed

an
d

C
o
n
si

d
er

at
io

n
s:

P
ri

or
it

y

FI
N

C
ou

rt
G

R
A

N
T

F
O

C
/1

IV
-A

ca
se

<l
V

-A
C

as
e

G
en

er
at

ed
w

he
n

th
e

gr
an

t
fil

e
re

ce
iv

ed
fr

om
B

ri
dg

es
d
o
es

no
t

ha
ve

a

O
rd

er
N

um
be

r>
re

le
va

nt
to

IV
-D

m
at

ch
in

g
as

si
st

an
ce

re
co

rd
fo

r
th

e
sa

m
e

C
P

an
d

an
y

d
ep

en
d
en

ts
fo

r

M
od

if
ic

at
io

n
ca

se
<l

V
-D

ca
se

nu
m

be
r>

th
e

gr
an

t
m

on
th

.
T

hi
s

al
er

t
in

di
ca

te
s

th
er

e
is

no
op

en
T

F
re

co
rd

on
th

e

ro
le

fo
r

do
ck

et
<

D
oc

ke
t

ID
>

-
M

A
H

I
sc

re
en

th
at

co
rr

es
po

nd
s

to
in

fo
rm

at
io

n
sh

ar
ed

fr
om

B
ri

dg
es

,
an

d

<
D

oc
ke

t
C

ou
nt

y
N

um
be

r>
,

a
gr

an
t

w
as

re
ce

iv
ed

.

re
ce

iv
ed

a
lV

-A
gr

an
t

fo
r

C
o
n
si

d
er

at
io

n
s:

R
es

ea
rc

h
m

us
t

be
co

m
pl

et
ed

to
de

te
rm

in
e

th
e

ac
tu

al

th
e

m
on

th
of

<
gr

an
t

.

m
on

th
>

ca
se

<l
V

-A
C

as
e

as
si

st
an

ce
da

te
.

R
ef

er
to

Q
N

-O
1

1
in

B
us

in
es

s
O

bj
ec

ts
fo

r
as

si
st

an
ce

N
um

be
r>

is
no

t
ac

ti
ve

FI
P

da
te

s.

on
M

A
H

I
fo

r
<

gr
an

t
If

th
e

A
ss

is
ta

n
ce

D
at

e
fi

el
d

on
th

e
Q

N
-O

1
II

Q
N

-0
12

is
in

co
nf

lic
t

w
ith

m
on

th
>

.
P

le
as

e
re

vi
ew

in
fo

rm
at

io
n

fr
om

th
e

al
er

t,
vi

ew
th

e
pa

ym
en

ts
to

de
te

rm
in

e
if

a
ch

an
ge

as
si

st
an

ce
in

fo
rm

at
io

n
fo

r
of

as
si

st
an

ce
oc

cu
rr

ed
.

If
th

e
IV

-A
C

as
e

w
as

re
in

st
at

ed
,

th
e

th
e

m
on

th
of

<
gr

an
t

A
ss

is
ta

n
ce

D
at

e
fi

el
d

m
ay

no
t

re
fl

ec
t

th
e

m
os

t
cu

rr
en

t
pe

ri
od

of

m
on

th
>

.”
as

si
st

an
ce

.

FI
N

C
ou

rt
D

IF
FC

U
ST

/1
IV

-D
C

as
e

<l
V

-D
ca

se
O

n-
as

si
st

an
ce

re
co

rd
re

ce
iv

ed
fo

r
a

de
pe

nd
en

t
on

a
IV

-D
ca

se
w

ith
no

O
rd

er
D

if
fe

re
nt

C
us

to
d

nu
m

be
r>

is
no

t
as

so
ci

at
ed

do
ck

et
as

so
ci

at
ed

.
A

dd
iti

on
al

ly
,

th
e

m
em

be
r

is
in

vo
lv

ed
on

an
ot

he
r

IV
-

M
od

if
ic

at
io

n
‘

,
‘

to
a

co
rr

es
po

nd
in

g
do

ck
et

.
D

ca
se

w
hi

ch
ha

s
do

ck
et

.
T

he
D

IF
FC

U
ST

al
er

t
is

cr
ea

te
d

fo
r

ea
ch

lV
-D

ro
le

C
as

e
m

em
be

rs
ar

e
N

C
P

ca
se

w
ith

an
as

so
ci

at
ed

op
en

do
ck

et
w

he
n:

<
nc

p
m

em
be

r
Id

>
C

P
<c

p
m

em
be

r
id

>
d
ep

en
d
an

t
•

T
he

re
fe

rr
al

p
ro

ce
ss

po
pu

la
te

s
th

e
as

si
st

an
ce

ch
ec

k
bo

x
(‘

P”
)

m
em

be
r(

s)
ID

(s
)

un
de

r
FI

P/
M

A
1C

D
C

/F
A

P
fo

r
a

de
pe

nd
en

t
on

a
IV

-D
ca

se
w

ith
ou

t
an

<
de

pe
nd

an
t

m
em

be
r

id
>

as
so

ci
at

ed
do

ck
et

,
an

d
th

at
de

pe
nd

en
t

is
on

an
ot

he
r

TV
-D

ca
se

w
ith

an
as

so
ci

at
ed

do
ck

et

N
ot

e:
T

he
IV

-D
ca

se
in

cl
ud

ed
in

th
e

te
xt

of
th

e
N

O
T

E
:

T
he

re
le

va
nt

lV
-D

ca
se

ca
n

be
op

en
,

pe
nd

in
g

cl
os

ur
e

or
cl

os
ed

P
ar

ti
ci

pa
nt

H
an

do
ut

P
ag

e
1

of
2

5/
11

/2
01

1



M
iC

SE
S

T
ra

in
in

g
0

Pu
bl

ic
A

ss
is

ta
nc

e
A

le
rt

s

R
ol

e
A

le
rt

ed
A

le
rt

N
am

e!
A

le
rt

m
es

sa
g
e

W
hy

A
le

rt
W

as
G

en
er

at
ed

an
d

C
o

n
si

d
er

at
io

n
s:

P
ri

or
it

y
m

e
s
s
a
g
e

i
s

t
h

e
r
e
l
e
v
a
n
t

a
n
d

t
h

e
a
l
e
r
t

m
a
y

st
ill

ne
ed

to
be

cr
ea

te
d

if
th

e
ot

he
r

IV
-D

ca
se

ha
s

an
l
V

-
D

c
a
s
e
.

o
p
e
n

d
o
c
k
e
t
.

C
o
n
s
i
d
e
r
a
t
i
o
n
s
:

V
e
r
i
f
y

t
h

e
m

e
m

b
e
r
’
s

as
si

st
an

ce
st

at
u

s
an

d
co

nf
ir

m
th

at
th

e
re

la
te

d
lV

-D
ca

se
/d

oc
ke

t
in

fo
rm

at
io

n
is

co
rr

ec
t,

or
if

a
ch

an
ge

of
cu

st
od

y
ha

s
oc

cu
rr

ed
.

U
pd

at
e

M
iC

SE
S

ap
pr

op
ri

at
el

y,
w

hi
ch

m
ay

in
cl

ud
e

ad
di

ng
or

cl
os

in
g

a
do

ck
et

.

V
er

if
y

th
e

C
P

is
th

e
sa

m
e

on
bo

th
lV

-D
ca

se
nu

m
be

rs
.

If
th

ey
ar

e
th

e
sa

m
e,

de
le

te
th

e
al

er
t.

If
th

ey
ar

e
di

ff
er

en
t,

in
ve

st
ig

at
e

th
e

w
he

re
ab

ou
ts

of
th

e
ch

ild
or

lo
ok

fo
r

a
ch

an
ge

of
cu

st
od

y
or

de
r

(N
O

T
E

,
C

L
ST

,
et

c.
).

FI
N

C
ou

rt
N

O
_C

S
_M

S
/i

R
ec

ei
ve

d
O

N
as

si
st

an
ce

O
n

as
si

st
an

ce
re

co
rd

re
ce

iv
ed

fo
r

a
de

pe
nd

en
t

on
ea

ch
re

le
va

nt
IV

-D
O

rd
er

no
ti

ce
fo

r
ch

ild
na

m
e

ca
se

as
so

ci
at

ed
to

a
do

ck
et

ho
w

ev
er

th
e

C
S

or
M

S
is

no
t

ch
ar

gi
ng

.
M

od
if

ic
at

io
n

(N
o

C
S

an
d

M
S

ro
le

fo
r

de
pe

nd
en

t
w

ith
<

de
pe

nd
en

t
la

st
na

m
e,

fi
rs

t
C

o
n
si

d
er

at
io

n
s:

V
er

if
y

th
e

m
em

be
r’

s
as

si
st

an
ce

st
at

us
an

d
co

nf
ir

m
na

m
e>

m
em

be
r

ID
as

si
st

an
ce

)
th

at
th

e
re

la
te

d
IV

-D
ca

se
/d

oc
ke

t
in

fo
rm

at
io

n
is

co
rr

ec
t.

V
er

if
y

th
er

e
ar

e
<

de
pe

nd
en

t
m

em
be

r
id

>
ac

ti
ve

ch
ar

gi
ng

C
S

/M
S

ob
li

ga
ti

on
s,

as
ap

pr
op

ri
at

e
fo

r
th

e
lV

-D
w

ith
gr

an
te

e
<

gr
an

te
e

ca
se

/d
oc

ke
t/

m
em

be
r.

U
pd

at
e

M
iC

SE
S

ap
pr

op
ri

at
el

y,
w

hi
ch

m
ay

m
em

be
r

on
M

A
H

I>
on

in
cl

ud
e

ad
di

ng
or

cl
os

in
g

a
do

ck
et

.
do

ck
et

nu
m

be
r

<
do

ck
et

nu
m

be
r>

.
V

er
if

y
cu

rr
en

t
C

lu
e:

A
ch

an
ge

of
cu

st
od

y
m

ay
ha

ve
oc

cu
rr

ed
w

he
n

th
e

C
P

on
th

e
IV

-
su

pp
or

t
ch

ar
g

es
ar

e
D

ca
se

d
o

es
no

t
m

at
ch

th
e

C
P

/g
ra

nt
ee

id
en

tif
ie

d
on

th
e

Q
N

-0
15

re
po

rt
.

ap
pr

op
ri

at
el

y
di

re
ct

ed
.

Pr
im

ar
y

N
C

P
S

T
A

T
U

S
/4

P
er

re
fe

rr
al

on
A

C
-I

D
<A

C
-

A
le

rt
ge

ne
ra

te
d

w
he

n
th

e
C

P
an

d
N

C
P

ex
is

t
on

th
e

sa
m

e
B

ri
dg

es
ca

se
w

or
ke

r
ID

>,
th

e
N

C
P’

s
in

ho
m

e
(A

C
-I

D
)

an
d

re
fe

rr
al

,
an

d
th

e
N

C
P

ha
s

m
ov

ed
in

or
ou

t
of

th
e

ho
m

e
(N

C
P

in
-h

om
e

s
t
a
t
u
s

ha
s

ch
an

ge
d.

N
C

P’
s

a
c
c
o
r
d
i
n
g

t
o

B
ri

dg
es

.
A

P
i
n

ho
m

e
s
t
a
t
u
s

ch
an

ge
d.

s
t
a
t
u

s
ch

an
ge

d
p

e
r

B
ri

dg
es

)
A

P
S

eq
is

<A
P

S
eq

>
.

N
O

T
E

:
A

le
rt

s
se

nt
to

th
e

P
ri

m
ar

y
W

or
ke

r
fo

r
th

e
fu

nc
ti

on
al

ar
ea

th
e

N
C

P’
s

A
l-I

D
is

<A
l-

ID
>.

ca
se

is
as

si
gn

ed
to

on
th

e
C

A
SE

sc
re

en
;

E
N

F,
E

S
T

,
S

S
or

IC
R

(S
S

).
N

O
T

E
:

W
he

n
ei

th
er

th
e

A
P

P
ri

m
ar

y
W

or
ke

r
E

N
F

al
er

ts
ar

e
de

le
te

d
af

te
r

14
da

ys
.

S
eq

or
A

l-I
D

is
no

t
fo

un
d,

C
o
n
si

d
er

at
io

n
s:

<
no

ne
>

w
ill

di
sp

la
y.

T
he

lV
-D

w
or

ke
r

w
ill

co
ns

id
er

w
he

th
er

to
in

iti
at

e
pr

oc
ed

ur
es

to
m

od
if

y
ex

is
ti

ng
su

pp
or

t
or

de
r(

s)
.

Pa
rt

ic
ip

an
t

H
an

do
ut

51
11

/2
01

1
P

ag
e

2
of

2


