N oRTHERN
MicHIGAN
FamiLy
SuPPORT
CounciL

N.M.F.S.C. SPRING CONFERENCE AND TRAINING

WEDNESDAY MAY 19, 2010
*»**HAGERTY CONFERENCE CENTER  (231) 995-3100***
715 E. FRONT STREET, TRAVERSE CITY
(Note the new location, next to the Holiday Inn. Providing a breathtaking view of the
Great Lakes Maritime Academy harbor and West Grand Traverse Bay)
AGENDA
8:30 to 9:00 REGISTRATION

WELCOME TO TRAVERSE CITY
Al Crocker, Region President

9:00 t010:00 CENTRAL OFFICE ISSUES and MiCSES UPDATE
Marilyn Stephen, IV-D Director - Office of Child Support
BREAK
10:00 to 11:00 Mi-STITCH (Michigan’s Strategies to Improve Children’s Health Care)

This session will explain the initiatives goals, the program’s plan
to meet those goals and what this means to our child support
agencies and how this may impact the work that we do.
Pam McKee — OCS Planning and Evaluation Mgr.
Phillip Bergquist — CHIPRA Program Mgr, Mi Primary Care Assn.

BREAK

11:00 to 12:00 FINANCIALS FOR NON-FINANCIAL WORKERS (1)
This session addresses basic questions non-financial workers receive from
CPs and NCPs. Session 1 will focus on Confidentiality and Security (what
can or cannot be disclosed and to whom) and NCP/CP Inquiries (how to
answer basic ?s using INQR)

Nancy Ruonavaara and Paula Fulton
Office of Child Support (MiCSES Financial Trainers)




12NOON to 1:00 GROUP LUNCHEON BUFFET
(Featuring a Beef Tenderloin Tips and Whitefish Almondine)

1:00 to 2:00 FINANCIALS FOR NON-FINANCIAL WORKERS (1)
A continuation on basic questions non-financial workers receive from
CPs and NCPs. Session 2 will focus on Arrears Categories (referred to
as buckets, how arrears move, who gets the $), Allocation, Distribution
and Disbursements (getting the $ out the door) and Screening Cases for
"Opt Out" (where do workers go to see if there is public assistance and
what type it is)

Nancy Ruonavaara and Paula Fulton
Office of Child Support (MiCSES Financial Trainers)

BREAK

2:00 to 3:00 SPECIALTY COURTS
Gain an understanding of the principles behind Specialty Courts (Grand
Traverse County — Family Support Court) as an alternative form of child
support enforcement.
Jeremy Hogue, MSW, Program Director — G.T. County FOC
Michelle Homa, MSW, Program Facilitator

CONFERENCE COST WITH LUNCH IS $20. ADVANCE REGISTRATION BY MAY 157
REQUIRED. RETURN A LIST OF NAMES WITH PAYMENT CHECK

MADE OUT TO: NORTHERN MICHIGAN FAMILY SUPPORT COUNCIL,

MAIL TO: FRIEND OF THE COURT, 328 WASHINGTON, TRAVERSE CITY, Ml 49684
ATTENTION: AL CROCKER (231)922-4660

KNOW SOMEONE DESERVING OF AN AWARD??

Not often do we get acknowledged by the clients we encounter for the work that we do, so the
MFSC Awards at our State Conference in the fall are an excellent opportunity to acknowledge
those extra special people we work with. If you know of such a person, we ask that you
consider nominating them for one of our outstanding performance awards. It=s easy!! Just log
on the Internet at www.mifsc.org then click on Conferences at the top of the screen, then click
Award Nominations mid way down on the left side, then just fill out the on-line form and click
submit.

NOTE:

With regard to our Region Board, the P.A. rep position still remains unfilled. Amy Gilmore is
currently still our O.C.S. rep, and Ward Staffeld, our F.O.C. rep. Anyone from a P.A. office with
an interest and the ability to attend our State Board meetings the second Tuesday of each
month from 10am until approximately noon is encouraged to contact me to discuss this matter
further. It would be nice to have a complete presence on the State Board from the North.



