MICSES Training CP in Non-Cooperative and on Assistance Job Aid

SS: REVIEW CAR JOB AID

Purpose

This job aid provides detailed instructions on how to process a Review CAR Alert when the PA’s office has found
the CP to be Non-Cooperative.

Process MICSES Screens

e e

Update the CLST - Case : : . _ :
Search List CLST . CASE SEARCH LIST
Navigate to the CLST : %[ ] ¢ Wiy fic-:!
screen.

Type in the case number in e -
the Case No field. enimnds by B0 e —d mo_ :

Press the <ENTER> key.

Identify the CAR status on -
the Establishment County Ne P d Chibebér en) CAR u'._ - ,ul.-_ st u,
Information Tab. A g

| View CAR NOTE - Note
Processor

Navigafe to the NOTE
screen.

Review CAR notes to
determine the reason that
the case was placed into
Non-Cooperation.
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Process

MiCSES Screens

Update the CPRO - Case
Processor screen.

Navigate to the CPRO -
Case Processor screen.

Note, the Minor Activity is
at Review Car.

Double-click in the Reason
Code field.

Select 9D —-NCOOP.
Click OK.

Click th‘;e Update icon.
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MICSES Training CP in Non-Cooperative and on Assistance Job Aid
Process MiCSES Screens
thg:(césy(E)ﬁ g":haeugg‘gthllci"y P wic higan Child Support Enforcoment System (MICSES)

Document Generation
screen.

Select OCSCONT- Client
Contact Letter .

Click Generate.

Case Managsment Financial Management Repors Managemen! Scheduling®orker Managamant Systern Maintenance Exit Window
DOGH - DOCUMENT GEMERATION

2 = ptha %1'3'; 2 B use: poLioN Date: 10012009 04:46 PM

_Covemg | Estabisnment insisle | Locaw | RevewiMod | Closire | Scheousng |

CoutyCose [ CoutyMame ICRICENTRALES ~ TewplmeSearchl
~ All Template Types " Belect Template Types

= e g = il Ly

T —
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d

Docurnen | fie

JOC81 253K [Cooperation Letter
JoCcs4636 [notice of Continuing Eligibility
: SRR ! oot Leno T DL IR
| JocsFax [Suppon Bpecialist Fax Covershest
! | focsoenLeT [Support Specialist General Letier
Document Description
|Chient Contact Letter

L —
N8 :I_] . —

Populate the contact letter
with the information being
requested.

Click -~ The On Demand
function.

Click - Generate.

Dear Ms } |
Please phone me 00« betwesr < and e» to provide the following infarmation needed for your §{;ppntt:case:

Absent Pacsit's Name
.o -

Absent Parent's Data of Bith
'_ W THe

Absant Parent’s Social Security tumber

Rbsént Paienl

went o Last Address
shasnt Parent's Current or Last Emplayer

Cooperatian in obtaining support is required in order for you to receive assistance. fyou fail to contact me sed provide the
requested information, your assistance could be reduced or stopped

& OnDemand O Central & Locat

E Preview i [ Generate J [7] Save Settings as Dafzult
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Process MiCSES Screens

display e fimshed fter. STATE OF MICHIGAN ear

Jennifer M. Granholm, GOVERNOR

Print a copy of the tsmael Ahnred, DHS DIRECTOR e

i MICHIGAN DEPARTMENT OF HUMAN SERVICES Phone No: (866} 540-0008
Ietter and ma”_ the OFFICE OF CHILD SUPPORT Fax No: (517} 241.0844
letter to the client. O REE

tarnsing, MI 48909-8250

Plaase phone ma on oF before 107151009 1o provids the foliowing information needed for your support case!
Your reasons for not cooperating with the Prosecuting Atforneys Cffice of Allegan County.

Cooperation in obtatning support is required in order iof you to receive assistance. If you fall to contact me and provide
the requested information, your assistance could be reduced of stopped.

Sincerely,

Navigate to the CPRO -
Case Processor screen
and verify that the case is in
the INVES NCOOP status.

IR michigan Child Support Enforcement System (MIiCSES) ==

Case Management Financial Managemant Reports Management Schedutingorker Management System Maintenance Exit Window

Dafe: 1001200004:18PM  Regio: PRD  Scieen

Pinor Actraty Vo 0 m-.'u-.rm
Derscription p 3 d Cotle

R S INVEBNCOOP. - | 10152008 |
GAT A ] s SRR BeGaRpY : ) g 1 _
; O L 1 | I T ~
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MICSES Training CP in Non-Cooperative and on Assistance Job Aid

Process MiCSES Screens

Navigate to the NOTE -
NOTES PROCESSOR
screen and enter a detailed
note indicating the updates
to the case.

ﬂ Michipan {hiid Support Enforcement System (MICSES)

TR Mithig hi 1 Enfore v iCSES) &

MICSES will automatically

Case Management Einancial Management Reports Managemant SchedulingWorker Management System Maintenance  Exit Window

f:;j:ﬁ;:é“"jyf- _ R
, ) ST @) 2| B uses porow  Oe: 100120000810 PM  Recion: PRD
Cooperation alert to the E : — :
assigned SS after 14 days. ' ‘ '
At this time the alert

INVES NCOORP is due.
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