Resources

Required Timeframes

o Federal Regulations
o UIFSA Statutes

o Internet

o mi-support

o Michigan IV-D Action Transmittals
and Manual Sections

o Tutorials

0 303.2 - Establishment of cases and
maintenance of care records

® Make application for services
available to an individual immediately
if requested in person or send an
application within no more than 5
working days if requested by
telephone or in writing

Required Timeframes,
continued

General Timelines
Establishment of Support Orders

e The IV-D Agency must within 20
calendar days of receipt of a
referral open a case by
establishing a case record and
determining the necessary action

0303.4

® Within 90 days of locate, establish
an order for support

Locate

0 303.3(b)(3)

» Within no more than 75 calendar days
of determining that location is
necessary, access all appropriate
location sources and ensure that
location information is sufficient to take
the next appropriate action in a case

» Repeat location attempts quarterly




Establishment of Provision of Services
Support Obligations Interstate IV-D Cases

0 303.4 0 303.7

Within 90 days of locating the alleged father or
noncustodial parent, regardless of whether
paternity has been established, establish an
order for support or complete service of
process necessary to commence proceedings
to establish a support order, and if necessary,
paternity

Or document unsuccessful attempts to service
process

Within 20 calendar days of locating the
noncustodial parent in another state refer case
to the responding state’s interstate central
registry

MCL 552.1310 - If a petition or comparable
pleading is received by an inappropriate
tribunal of this state, the tribunal shall forward
the pleading and accompanying documents to
an appropriate tribunal in this state or another
state and notify the petitioner where and when
the pleading was sent

Provision of Services - 303.7,
continued

Provide IV-D agency or ICR in
responding state any additional
information or documents requested
within 30 calendar days of the request

Provide any new information to
responding state within 10 working days
of receipt of the information

Send request for review to responding
state within 20 calendar days of
determining a review is necessary

Responding State
Responsibilities

45 CFR 303.7(c)
o Within 10 working days notify initiating
state of new information on a case

o Provide timely notice of formal hearings
{MCL 552.1312(1)(d)(e)}

Within 2 working days, after receipt of a
written notice from an initiating, responding,
or registering tribunal, send a copy of the
notice to the petitioner

10

Responding State
Responsibilities, continued

Within 2 working days, after receipt
of a written communication from
the respondent or the respondent’s
attorney, send a copy of the
communication to the petitioner
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Responding State
Responsibilities, continued

o Within 10 working days of locating a
noncustodial parent, in a different
jurisdiction within your state:

Send form and documents to the
appropriate jurisdiction

Notify the initiating state and your
ICR (via a case note in MiICSES) of
what you did and where you sent
the case
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Responding State
Responsibilities, continued IV-D Case Closure

o Within 10 working days of locating a 303.11 Case Closure Criteria

noncustodial parent in a different state:

Return the form, documents & new
locate information to the initiating state,
or the state’s ICR if directed, where the
NCP has been located

Inform the initiating state as well as the
ICR (via a case note in MiCSES) of
what you did and where you sent the
case
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When there is no longer a current
support order and arrearages are
under $500 or unenforceable under
state law or there are no assets to
levy

When the noncustodial parent or
putative father is deceased and
further action cannot be taken

14

IV-D Case Closure,
continued

o When paternity cannot be established
because:

The child is emancipated
A genetic test excluded the putative father
No other putative father can be identified

Or it would NOT be in the best interests of the
child to establish paternity (rape or incest cases)

When adoption is pending
The identity of a putative father is unknown and
cannot be identified after diligent efforts
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IV-D Case Closure,
continued

When the non-custodial parent’s location
is unknown,

After diligent efforts to locate,
Using multiple sources,

And its been more than a 3 year period
using automatic locate services,

-OR-
Over a 1 year period where there is not

sufficient information to initiate
automatic locate
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IV-D Case Closure,
continued

o If the non-custodial parent cannot
pay support for the duration of the
child’s minority due to the
following criteria:

Institutionalized in a psychiatric facility
Incarcerated with no chance of parole

Disability, medically verified total and
permanent with no evidence of potential
support and no income or assets
avallable to the noncustodial parent
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IV-D Case Closure,
continued

The non-custodial parent is a citizen
of, and living in a foreign country

Does not work for the federal
government or a company with a
headquarters or office in the US

Has no reachable domestic income
or assets
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IV-D Case Closure,
continued

* IV- D agency has provided location
only services as requested

* Non-IV-A recipient requests
closure.

* There is a good cause finding
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IV-D Case Closure,
continued (last one!)

* The recipient has no cooperation
requirements and there has been no
contact with the recipient of services
within a 60 calendar day period despite
mail and other contact efforts

© The non-IV-A recipient is not
cooperative with essential steps in
providing services

* Must provide notice of intent to close in
writing
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INFORMATION AND
RECORD KEEPING

oStatewide (Computer)
System

«»Store Data and Process Cases
.Mandated USE Federal Law

State Plan

oBenefits / Costs

CRP
Contract

RECORD KEEPING
oRequirements
oCase Initiation > Closure + 3

+»FOC Records -Close +6-10 yrs
oFormat
»Call vs. Written

»System Gen. vs. Off-system
»Notes: Summarizing Actions
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Looping
® Looping
® Problems/Solutions

= |nvestigate what you've '
sent

" See what they've sent

= Contact agency — might be
a glitch
" Use ‘ticklers”

® Go directly to the source
for information

" Policy/Statutes/Regulations 31
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Interstate Conflict
Resolution

o Michigan IV-D Action Transmittal
2005-005

o Stopping self defeating behavior...
Paper contacts vs. verbal contacts
Ask for UIFSA/State laws or Federal
Regulations that support decisions
Ask that additional information be
included in pleadings that clearly identify
actions being requested
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