9:00 to 4:00

9:00 to 8:00

9:30

11:00 to 12:15

1:00 to 3:15

3:15t0 3:30

3:30 to 5:00

AGENDA PREVIEW

Wednesday, October 8, 2008

Conference Registration Green Room

Silent Auction Green Room

MFSC Board Meeting

Lunch (included in hotel reservations)

Plenary Session
Welcome — Andy Crisenbery
Door Prizes
Program notes — Pam Sala
Kurt Sebaly — Penrickton Center for the Blind
Key Note Speaker — Sid Hurlbert

Refreshment break

Workshops Session A
The Power of Empathy and Enthusiasm in
Keeping Your Battery Charged So You Don’t
Burn Out!

CSENET(Child Support Enforcement
Network): How to Use or Abuse.



5:30

5:30t0 9:30

5:30to 7:30

5:30

7:00 to 9:00

7:00 to 11:00

8:00 to 10:00

10:00 to 1:00

Are You Getting the Most of mi-support and
Business Objects?

Custody Factors

IRS Security Issues and How to Make Sure
Your Office Is Compliant

PA Forum

Behind the Scenes of OTHP

Image Soft
Wine Tour Pleasantview Vineyards
(extra cost)
Dinner
Hospitality Slopeside Bar
Orchid Cellmark
Ski Lift

Odawa Casino Bus
Caricaturist Z0o0 Bar Basement
Game Night Zoo Bar

Dance Zo0o Bar



6:30 to 8:30

8:30 to 10:30

9:00 to 4:00

9:00 to 8:00

10:30 to 10:45

10:45 to 12:15

Thursday, October 9, 2009
Breakfast

Plenary Session

Door Prizes

Program notes — Pam Sala

Conference Awards

Key note speaker — Eleni Kelakos
Conference registration  Green Room
Silent Auction Green Room

Refreshment break

Workshops Session B

The Hague Conference on International Child
Support

Setting Support on “Grey Income” Clients &
Be a Payment and Process thru the MiSDU

Putting the “E” in E-Learning

Cooperative Parenting Time Update/SCAO
Demonstration Projects.

Legislative Updates

Medical Support Enforcement - What you Need
to Know!

Splash! Diving Deep into CSES History



12:151t0 1:30 Lunch Both dining rooms and Slopeside Bar & Terrace
1:30 to 3:00 Workshops Session C

Meeting Headaches?....Follow, as Directed, the
"Prescription™ for Effective Meetings

HOW TO HELP PEOPLE HEAR YOU WHEN
THEY’RE NOT LISTENING: Tips from an
Actor’s Toolkit.

Advanced Interstate

What Exactly Does it Mean When | Say "'Sorry,
I can't give legal advice'?

Accurint for Government/Accurint for
Government Plus

2008 Credit Reporting with Experian - Help
Maximize Your Enforcement

Felony Non-support; the PA, OCS and FOC
Perspectives

3:00 to 3:30 Refreshment break
3:30 to 5:00 Workshops Session D
Project Save Our Children

Exposure to Domestic Violence - How Can |
Help My Clients?

FOC PA OCS Overview



5:30t0 9:30

5:30to 7:30

7:00 to 9:00

7:00 to 11:00

8:00 to 10:00

10:00 to 1:00

6:30 to 8:30

9:00 to 10:30

Parents and Children Together (P.A.C.T.) A
Problem Solving Court — How to Get Started

FOCA Package
Driving a CAR without Wasting Gas!!

Tribal/State Collaboration in Michigan

Dinner

Hospitality Slopeside Bar —
System & Methods Inc

Odawa Casino Bus

Caricaturist Zoo Bar Basement
Talent Show Zoo Bar
Dance Z0o Bar

Friday, October 10, 2008
Breakfast
Workshops Session E
Tools for Talking When Things are Tough

New Child Support Formula - GREC, USO,
Prognosticator

Deficit Reduction Act (DRA) Changes That
Will Affect Child Support



Performance, Performance, Performance —
What Can You Do to Help Improve It?

Recommendations for Coordinating Local
Friend of the Court and Child Protective
Services

Building a Strong Financial Foundation

IV-A & IV-D - How They Work Together

10:30 to 10:45 Refreshment break

10:45 to 12:30 Plenary Session
I\VV-D Director — Marilyn Stephen
SCAOQO - Steve Capps
OCSE Commissioner - Margot Bean
Silent Auction winners
Penrickton Presentation
Door Prizes



