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Top 10 most popular pages  
(highest number of hits overall): 
 

1 mi-support Home Page 

2 MiCSES system documentation 

3 Partner Contact Information page 

4 mi-support search 

5 Policy Action Transmittals 

6 Notifications 

7 MiCSES Systems page 

8 FAQs 

9 MiCSES application forms 

10 Data Warehouse page  

Top 10 most popular documents (by 
hits) (March 2008 –Sept 2008) 
 

1 Locate Websites Spreadsheet 2221 

2 CIMS Manual 1916 

3 Confinement Calculator 1734 

4 DHS Case Inquiry Report Description 864 

5 Suspense Management CIG 704 

6 Tax Offset CIG 458 

7 SORD Screen Description 393 

8 Note Hand CIG 378 

9 Case Closure Cleanup Instructions 364 

10 DEMO Screen Description 357  
 
 
Other Miscellaneous Web Stats: 
 

o # of files that make up mi-support: ~8,400 
o # of Web Feedback submitted (March 2008 – Sept 2008): 242 

o % of those that are Partner Contact Information updates: 
66% 

o # of new or updated documents in 2008: 284 
o # of What’s New items (past 6 months):149 
 


