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Wednesday, October 11, 2006 
 

9:00am - 4:00pm  Conference Registration (Green Room) 
 
9:30am   MFSC Board Meeting 
 
11:00am - 12:30pm  Lunch (included in hotel reservations) 
 
12:30pm - 3:45pm  Plenary Session: 

Welcome:  Ellen Durnan, President  
Program Notes: Pam Sala, Program Chair 
 
 

Donna Bonar 
OCSE Deputy Commissioner 

 
 

Bryan Townsend, “Hitching Up A Winning Team” 
Sponsored by: MFSC 

3:45pm - 4:00pm  Refreshment Break 
    Sponsored by: Policy Studies Inc. 
 
3:45pm - 5:30pm  MiCSES Drop In Room (Walter Hagen Room) 
 
4:00pm - 5:30pm  Workshops Session A 
 

Session Title Room 
 Orchid Cellmark - Buccal Swab Training (2 hours) Tailgate  
 Liens/Bonds and Other Enforcement Techniques Camelot  
 Guidelines – Getting it Right from the Start Main Lodge C 
 All You Ever Wanted to Know About Tribal Child Support 

But Didn’t Know Who To Ask 
Champions West 

 Meet and Greet Support Specialists  Sarazen  
 Queries: Making the Data Work for You Champions East 

 Policy Updates/Arrears Management  Zoo Bar  
 Learning About Locate Pleasantview 
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      KEYNOTE SPEAKER
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Wednesday, October 11, 2006 
(continued) 

 
5:00pm - 8:00pm  SILENT AUCTION BIDDING (Lobby, Main Lodge) 
 
5:30pm - 7:30pm  Hospitality Hour (Slope Side Bar) 
    Sponsored by: Orchid Cellmark 
 
5:30pm - 7:30pm  Ski Lift (Slope Side Bar) 
 
5:30pm (Approx.)  Color Van Tour (possible multiple trips, based on interest) 
    Sign up at the conference registration table by 4:00pm 
 
5:30pm - 9:30pm Dinner (for guests of Boyne Highlands Wednesday night, Main 

Dining Room) 
 
7:00pm - 9:00pm  Victories Casino Bus (Returns 2 hours after departure) 
    Sign up at the conference registration table by 4:00pm 
 
7:00pm - 9:30pm  Knitting Class (Pleasantview Lobby) 
 
7:00pm - 11:00pm  Caricaturist – Dennis Preston (Zoo Bar Basement) 
    Sponsored by: First Data Government Solutions 
 
7:00pm - 10:00pm  Euchre Tournament (Fireplace Room) 
    Sponsored by: Courtland Consulting 
 
8:00pm   Movie (Tailgate Room) 
 
8:00pm - 1:00am  Dance/DJ – Chris Leslie (Camelot Room) 
    Sponsored by: MFSC 
 
 
 
 
 
Program Disclaimer: Any organized or group activities not authorized in advance by the 
Michigan Family Support Council are prohibited in the Hotel and/or Conference common 
areas. These activities may be conducted in the privacy of guest rooms subject to Hotel 
rules and are not sanctioned by the Michigan Family Support Council. 
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Thursday, October 12, 2006 
 
6:30am - 8:30am   Breakfast (for guests of Boyne Highlands Wednesday night) 
 
8:00am - 10:30am   Plenary Session: 

Program Notes: Pam Sala, Program Chair 
 
 
 

   Chris Edwards, “Media's Message to Dads and Our Active Responses” 
   Sponsored by: Accenture 

 
9:00am - 4:00pm  Conference Registration (Green Room) 
 
10:30am - 10:45am  Refreshment Break  
    Sponsored by: Courtland Consulting 
 
10:30am - 12:15pm  MiCSES Drop In Room (Walter Hagen Room) 
 
10:45am - 12:15pm  Workshops Session B 
 

Session Title Room 
 Mis-conceptions, Mis-uses and Other Fun Mis-cellaneous 

Support Formula Topics 
Sarazen  

 Partnering with Fathers Camelot 
 D.R.A.-matic Distribution and Enforcement Changes: 

Federal changes… for the better? 
Tailgate  

 Medical Support Zoo Bar 
 PA Forum/Election of Officers Pleasantview 
 MiSDU/Tier Champions East 
 Unraveling the Mystery of Suspense in MiCSES Champions West  
 Can You Hear Me Now? Alternative Dispute Resolution Main Lodge C 
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 Criminal Non-Support Main Lodge D/E 

            
12:15pm - 1:30pm Lunch (for guests of Boyne Highlands Thursday night – Slope 

Side Bar, Main Dining Room or upper Dining Room) 
 
1:30pm - 5:00pm  MiCSES Drop In Room (Walter Hagen Room) 
 

        KEYNOTE SPEAKER
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Thursday, October 12, 2006  
(continued) 

 
1:30pm - 3:00pm  Workshops Session C 
 

Session Title Room 
 Intro to Paternity & Child Support Establishment Class A Champions West 
 SIU’s Maintenance of the FIPS & OTHP Table Zoo Bar  
 Annual Self Assessment & Data Reliability Audits Sarazen 
 CIMS Training for PA staff Champions East 
 Military – Best Way to Handle Enforcement Main Lodge C 
 Interviewing IV-D Clients Main Lodge D/E 
 Huh?!? Wud-j-ya Say? Tailgate 
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3:00pm - 3:30pm  Refreshment Break 
    Sponsored by: MFSC 
 
3:30pm - 5:00pm  Workshops Session D 
 

Session Title Room 
 Intro to Paternity & Child Support Establishment Class B 

(Vital Records) 
Champions West 

 Manual Member Merge Zoo Bar 
 Prison Outreach for Setting Realistic Support  Main Lodge D/E 
 Data Warehouse Training  Champions East 
 Dads From Day One  Pleasantview 
 Who You Gonna Call? Sarazen 
 Social Security Administration Tailgate  
 Improving Performance on Incentive Factors Main Lodge C 
 Building Bridges – Impacts of the New IV-D/IV-A Interface Camelot 
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Thursday, October 12, 2006  
(continued) 

 
5:30pm (Approx.)  Color Van Tour (possible multiple trips, based on interest) 
    Sign up at the conference registration table by 4:00pm 
 
5:30pm - 9:30pm Dinner (for guests of Boyne Highlands Wednesday night, Main 

Dining Room) 
 
7:00pm - 9:30pm  Knitting Class (Pleasantview Lobby) 
 
7:00pm - 9:00pm  Victories Casino Bus (Returns 2 hours after departure) 
    Sign up at the conference registration table by 4:00pm 
 
7:00pm - 11:00pm  Caricaturist – Dennis Preston 
    (Lower Level Basement) 
    Sponsored by: First Data Government Solutions 
 
7:00pm - 10:00pm  Knitting Class (Pleasantview Lobby) 
 
8:00pm   Movie (Tailgate Room) 
 
8:00pm - 1:00am  Dance & Karaoke – Chris Leslie (Camelot Room) 
    Sponsored by: Actium Consulting 
 
 

 

 

October 10, 11 and 12, 2007 
 

Join us next year for the 25th Annual 
Training Conference 

Boyne Highlands Resort 
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Friday, October 13, 2006 
 
6:30am - 8:30am   Breakfast (for guests of Boyne Highlands Thursday night) 
 
8:30am - 10:00am  MiCSES Drop In Room (Walter Hagen Room) 
 
8:30am - 10:00am  Workshops Session E 
 

Session Title Room 
 Access & Visitation Mediation Project Tailgate  
 Interstate Cases (Long Arm, Completing Forms, and How 

to Maneuver in MiCSES) 
Camelot  

 Michigan Court Rules and How They Apply to Your Daily 
Functions 

Champions West  

 Not Just Another Darn Meeting: JAD’s and How You Can 
Influence System Design 

Pleasantview 

 Improved Document Access for Knowledge Workers Sarazen  
 Freezing Their Assets Champions East 
 Working with Difficult and Angry People Main Lodge C 
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 Legislative Updates  Zoo Bar 

   
10:00am - 10:15am  Refreshment Break 
    Sponsored by: MFSC 
 
10:15am - 10:30am  Silent Auction Winners / Presentation to Whaley Center 
 
10:30am - 10:45am  Conference Awards 
 
10:45am - 12:30am  Plenary Session  
 
 

 

Laura Champagne 
DHS Chief Deputy Director 
 
 

Marilyn Stephen 
IV-D Director, Office of Child Support 

        GUEST SPEAKER
 

 
GUEST SPEAKER
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