
 

Michigan Family Support Council 
23rd Annual Training Conference 

Boyne Highlands Resort 
October 12,13 &14, 2005 

 
Proposed Agenda 

 
 
Wednesday, October 12, 2005 
 
9:00am – 4:00pm  Conference Registration and Hotel check-in. 
 
10:30am                       MFSC Board Meeting 
11:00am – 12:30pm     Lunch (included in hotel reservations) 
 
12:30 – 1:00pm  Welcome  President, Ellen Durnan 
    Program Notes            Program Chair, Ward Staffeld 
   
 1:00pm – 3:45pm  Plenary Session:                       

Michigan Office of Child Support Director, Marilyn 
Stephen and the Program Leadership Group: (Susan 
Thorman, Dan Wright, Dave Clagett, Jim Fricke) 

 
Keynote Speaker:  Mary Feeley  “Personal & Professional 
Triumph With Humor” 

                                    
3:45pm – 4:00pm   Break 
 
4:00pm – 5:30pm   Workshops  (Session A)  
 

1. An Ostrich’s View of Prisoner Support Orders (All)—
Bill Bartels 

2. Budget session  (All) – Mark Jasonowicz, Deputy 
Director Office of Child Support  

3. Legal Updates for Prosecuting Attorneys – Tony Paruk  
4. Who’s Function Is It Anyway? (OCS track)- by the 

Alphabet Soup Group: CEU, CFU, FOC, MiSDU, 
OCS, SIU  

5. Child Support Program Policy Updates and Policy 
Development Process (All) – Kelly Morse, Policy 
Division  

6. SCAO Parenting Time Dispute Pilot Project  (FOC 
track)—Tim Cole, SCAO  

7. “Let the fun times begin” - UIFSA Policy Review - 
Ardene Martin 



8. Parent Locate – Arie Koelewyn  
 
5:30pm-7:30pm  Hospitality  
6:00pm-7:30-pm                     Dinner 
7:00pm – 10:00pm  Euchre Tournament (Tailgate Room) 
 
8:00pm   Entertainment (DJ, caricaturist, color tours, casino ski lift) 
                                                Knitting class—Pleasantview Lobby 
 
 
Thursday October 13, 2005  
 
9:00am-4:00pm           Conference Registration  
6:30am-8:00am   Breakfast 
8:00am                         Program Notes…Ward Staffeld and Ellen Durnan 
 
8:30am-9:30am   Plenary session 
    Justice Maura Corrigan, Michigan Supreme Court 
 
9:30am-10:30am Motivational speaker, Ladonna Gatlin—“Life in the Key of   

Change—This is NOT what I signed up for!” 
 
10:30am    Break 
 
10:45am– 12:15pm    Workshops (Session B) 

1. Domestic Violence: Children Caught in the cross-fire  
(All)—Nancy Diehl 

2. Mediation and Conciliation Court Rule (FOC track)—
Cynthia Sherburn, Tim Cole 

3. Legislative Updates (All) Marilyn Stephen, Michael 
Adrian, Tony Paruk 

4. Dads From Day One – a Demonstration Project- (All) 
Doris Ryans, Sharon Pizzuti, Ellen Durnan 

5. Unraveling the Mystery of Suspense in MiCSES -Eric 
Hewitt, Corinna Batora 

6. Out County Arrests (FOC track) – Suzanne Hollyer 
7. Interviewing for Success (All)--Greg Mitchell 
8. UIFSA Establishment for Prosecuting Attorneys – 

Jennifer Granzow 
 
12:15pm– 1:30pm  Lunch 
 
1:30pm – 3:00pm    Workshops (Session C) 

1. Bring “Your” Problems - Interstate Panel (All) Susan 
Fox, Coessa Kenney  



2. Healthy Marriage/Healthy Relationships-Marriage 
Initiative and Grant Project (All) Dr Mark Eastburg, 
Carol VanderWal, Project Director; Ellen Durnan  

3. Improving Efficency w/Workflow Technology and 
Advance Scripting (FOC) – Image Soft, Scott Bade and 
Randy Love, Hyland Software Govt Mgr 

4. Customer Service Workgroup Presentation (All) Ron 
Snead, Jamie Walker 

5. Determination of Net Income (All) Tim Charron 
6. Fatherhood Initiatives (All) David Mannville, Stephen 

Goodrum, Duane Wilson 
7. PA Forum (PA track) 
8. Arrears Management Workshop: Lipsey Amnesty                      

Program/Special Projects (FOC) Kelly Morse  
 
3:00pm – 3:30pm   Break 
 
3:30pm – 5:00pm    Workshop (Session D) 

1. Review and Modification - Best Practices – Kelly 
Howard 

2. Isn’t Cert/Decert SWEL? (OCS track) Corinna Batora, 
Nancy Ruonavaara 

3. Pre-Hospitality Hour! – The Communication Starts 
Communication Workgroup session  

4. Title IV-D Child Support Cooperation project (OCS 
track) Carol Kraklan 

5. Medical Enforcement (FOC) – Veronica Haring 
6.  “Custody Investigation in 56 Days” (FOC) Steve 

Cotton  
7. “How to Win Friends & Influence system design” - 

WIT/Workgroup session (All) Karen Wildrom 
 
5:30pm-7:30pm  Dinner 
 
8:00pm   Entertainment ( DJ, caricaturist, color tours, casino bus,                 
                                     knitting class, Pleasantview Lobby) 
 
5:00pm-8:00pm  Silent Auction Bidding—Lobby, Main Lodge 
 
 
 
 
 
 
 
  



          
 
  
Friday, October 14, 2005 
 
9:00am-10:00am  Registration 
6;30am-8:00am  Breakfast 
 
8:30am – 10:00am  Workshop (Session E) 

1. Obtaining Enforceable Orders (PA track)—Dave 
Clagett, Judy Lawton 

2. Referee Court Rule ( FOC)  
3. MiSDU/ Tier Technology (All) - Dave Mork, Don 

Atwell  
4. Child Support Enforcement in Indian Country (All) – 

Kathryn Tierney 
5. Safe Havens Visitation & Safe Exchange (All) - Shelia 

Hankins, Mary Lou Williams 
6. Introduction to Myers Briggs Type Indicator (MBTI) 

(All) – Clarence Campbell (limited participation) 
7. Priority list for MiCSES Fixes (All)- PLG 

representatives 
 
10:00am – 10:15pm  Break 
 
10:15am-10:45am  Notes from president, program chair, etc 
    Announce Silent Auction winners and present money to                     
    Highfields 
 
10:45am                       Marilyn Stephen, 
                                     Michigan’s Performance Goals – How are We Doing? 
 

Plenary speaker, Margot Bean, Commissioner of the HHS/ 
ACF Office of Child Support Enforcement   

                                    Drawings and awards 


